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SFDC Developer
Email: vinithac0518@gmail.com 
Ph #: 832-589-0103‬
Professional Summary:
· 7 years of professional IT experience in Salesforce.com CRM Platform as a Developer and Administrator.
· Experience in SFDC development in implementing Apex classes, Apex Test classes, Apex Triggers and Visual force pages.
· Extensive experience in Agile Methodology of Software Development Life Cycle (SDLC), Scrum Methodology of software engineering processes.
· Experience on Lightning for customizing Reports and Dashboards for business use.
· Experienced Salesforce (SFDC) Developer with expertise in backend security architecture and design.
· Good experience on Salesforce Lightning Schema Builder, Process Builder, App Builder, Components and Lightning Connect.
· Experience in Salesforce lightning features like activities, contextual hovers, opportunity board, and customizable dashboard.
· Good experience in developing Salesforce Lightning Apps, Components, Controllers and Events.
· Hands on experience in Salesforce.com CRM integration, developing and deploying custom integration solutions.
· Possess knowledge of CRM processes like Sales, Marketing, Customer Service and Customer Support, Business processes and recommended solutions to improve their processes using Salesforce.com.
· Proficient in leveraging Omni Studio to create seamless omnichannel customer experiences across multiple channels.
· Experience working across various SFDC implementations covering Sales Cloud, Service Cloud, Call Center and Chatter.
· Experience in building Lightning Web Components using the Aura framework.
· Knowledge in using Lightning components and Lightning Builder for Salesforce1.
· Expert in understanding of CRM business processes like Lead Management, Account Management, Case Management, Quote and Forecasting.
· Experience in SFDC Integration (Bi-Directional data transfer) using Web Service and Apex Programming (SOAP and REST). 
· Proficient in developing and customizing Commerce Cloud solutions for seamless e-commerce experiences, including storefronts, product catalogs, and checkout processes.
· Implemented SEO best practices , Demonstrating expertise in utilizing Hubspot tools and Methodologies. 
· Ability to write complex SOQL, SOSL queries across multiple objects within the SFDC database.
· Expert in generating and analyzing custom reports and dashboard for management and various business unit personnel to provide detailed information on key performance indicators.
· Extensively worked on customizing various SFDC standard objects like Accounts, Contacts, Opportunities, Cases Entitlements, Service Contracts, Reports and dashboards.
· Proficient in Data Migration from Traditional Applications to Salesforce using Data Loader Utility, Apex Data Loader.
· Ability to  Understand and write users stories for implementing visual forces, SOSL, SOQL, WSDL, partner WSDL and enterprise WSDL, visual force (page, component and controllers) and custom user interfaces using HTML.
· Experienced in Agile Methodologies, Scrum Software Development processes.
· Continuously improve skills and knowledge of Salesforce, Service Cloud, Sales Cloud, Marketing Cloud, Informatica, and Dell Boomi.
· Excellent time management skills, ability to learn new technologies and tools, ability to multitask, and propensity to handle urgent interrupts with poise.

Technical Skills:
	Salesforce Technologies
	Lightning, Apex Language, Apex Trigger, Apex Scheduler, Batch Apex, Apex Class & Apex Web Service, Partner WSDL & Enterprise WSDL, Visualforce (Page, Component & Controllers) 

	Administration
	Reports & Dashboards, Validation Rules, Users, Roles and Profiles Deployments (Change sets), Workflow Rules, Approval Process, Sandbox Refreshments, Apex Data Loader, Import Wizards, Packages, Custom Apps, Custom Labels, Sharing Settings, Communication Templates.

	Force.com tools
	Apex Data loader, Force.com Apex Explorer, Force.com Migration Tool, Force.com Excel connector 

	Web Services
	Rest, Soap

	IDE
	Visual Studio, Force.com



Professional Experience: 
Client: BOK Financial, Tulsa, OK                                                                                                                       Feb 2022 – Till Date
Role: SFDC Developer 
Responsibilities:
· Worked on development of SFDC B-2-B solutions using Service Cloud Infrastructure.
· Design, develop, and implement secure Salesforce applications with a focus on backend security architecture and design.
· Ensure that all backend code and data are secure and protected against unauthorized access, data leakage, and cyber threats by implementing security controls such as authentication, authorization, encryption, and monitoring.
· Designed, deployed the Custom Apps, Custom objects, Custom Fields, Custom buttons, Page layouts, Custom tabs, Components to suit the needs of the application.
· Created, maintained and enhanced workflows, approval processes and configurations within the Salesforce.com environment.
· Created Lightning Components and used Salesforce SLDS to convert existing Visualforce pages to lightning components.
· Worked on Salesforce Lightning Process Builder to easily automate business processes.
· Developed reusable UI Components with Lightning Component Framework.
· Develop and customize Salesforce solutions using Apex, Visualforce, and Lightning Web Components to meet business requirements and enhance the functionality of Salesforce applications
· Configure and customize Salesforce Omni Studio to streamline and optimize omnichannel customer experiences across various channels, such as phone, email, chat, and social media.
· Executed multiple digital marketing campaigns using Hubspot CMS and Hubspot Marketing campaign workflows to drive engagement and conversion.
· Created new Lightning pages and built custom Salesforce1 Lightning apps for different business groups in the organization using Lightning App Builder.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Utilize Omni Studio capabilities to design and configure agent scripts, screen pops, routing rules, and integration points, ensuring a seamless and personalized customer journey.
· Develop and maintain integrations between Salesforce and other systems, using tools such as Informatica
· Involved in migration from Salesforce Classic to Lightning Experience, with reports and dashboards automatically viewable and inheriting all permissions and sharing settings defined in Salesforce Classic.
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API's and display them on to the component.
· Developed various Lightning Components, Events and Lightning Applications.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Design and develop custom solutions using the Salesforce platform with a focus on Sales Cloud, Service Cloud, and Marketing Cloud.
· Enhanced service cloud support with Email to Case, call center, Web to Case to enter generated cases to Case Object.
· Worked on various salesforce.com standard objects like Campaigns, Leads, Accounts, Contacts, Opportunity, Forecast, Cases, Reports and Dashboards.
· Created record types based on organization requirements and for the ease of business users.
· Maintained data cleanliness and accuracy by adding various custom validation rules and custom formulas.
· Defined lookup and master-detail relationships on the objects, established many to many relationships among objects.
· Performed page layout customization, page layout assignment based on profiles and created custom links based on user requirement.
· Participate in security audits and compliance assessments, and remediate any security vulnerabilities or non-compliance issues identified.
· Responsible for setting up web service integrations, worked with Web Services (REST API's).
· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.
· Used Visual Studio to develop the classes and triggers.
Environment: Salesforce.com, Apex Language, Lightning Web Components, Aura framework, Sales Cloud, Service Cloud, Marketing Cloud, Apex Controller, REST API, SOQL, SOSL, informatica, Visual Studio, Change Sets, Windows.

Client: Academy Sports + Outdoors, Katy, TX                                                                                                  Sep 2020 – Jan 2022 
Role: SFDC Developer
Responsibilities:
· Developed Lightning components and Lightning apps to provide better and more interactive interfaces to end users, which help in sales enhancements.
· Triggered interface events by user interactions, which includes Lightning Component framework and also involved in building Lightning Components using the aura framework.
· Designed, and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various functional needs in the application.
· Configure and maintain Salesforce Sales Cloud features such as lead and opportunity management, forecasting, and reporting.
· Create and maintain Marketing Cloud integrations with Sales Cloud and other systems.
· Implemented personalized shopping experiences using Commerce Cloud, leveraging features such as customer segmentation, targeted promotions, and personalized product recommendations to enhance user engagement and drive sales.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. Leveraged APEX Controller to make a call for external requests to retrieve data from various API's and display them on to the component.
· Implement automation processes using Salesforce automation tools, such as Process Builder, Workflow Rules, and Flow, to automate business processes, improve efficiency, and ensure data integrity.
· Designed, implemented and deployed the Service Cloud with various custom built Page layouts, Custom tabs, Custom Apps to suit the needs of the application also created various Profiles to enable the Service Cloud specific to them.
· Develop data migration plans and scripts using tools such as Dell Boomi to move data between Salesforce and other systems.
· Utilized Commerce Cloud APIs and extensions to extend platform functionality and integrate with third-party services, customizing and extending the platform to meet specific business needs and enhance overall e-commerce capabilities.
· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.
· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning.
· Worked on Lightning Process builder flows, Connect API, Chatter, and quick Action.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Developed heavy Integration components for data integrity with legacy systems and implemented event centric integration using REST API.
· Used Visual Studio, Lightning app builder for configuring, coding, modifying and testing of applications in Salesforce.
· Developed and configured order management processes within Commerce Cloud, including order capture, processing, fulfillment, and returns management, to streamline the end-to-end order lifecycle and optimize operational efficiency.
· Responsible for setting up OAuth to enable external client applications to communicate with SFDC platform and Configured Single Sign-on SSO using SAML with Ping federate identity provider.
· Worked on various Custom Objects, Relationships, Tabs, Lightning apps, Salesforce1, Validation rules, Page layouts, Search layouts, Compact Layouts to organize fields in Classic and Salesforce1, Custom Links/Buttons and Related Lists.
· Involved in migrating the data from Oracle database to Salesforce application using Apex Data Loader.
· Deployed applications from sandbox to sandbox/production using migration tool Change set.
· Created various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports for different user profiles based on the organization’s need.
Environment: Salesforce.com Platform, Lightning Experience, Lightning Components, Aura, Apex classes and Controllers, Service Cloud, Marketing Cloud, Sales Cloud, Commerce Cloud, Data Loader, SOQL, SOSL, Scrum, Dell Bhoomi, Custom objects, Custom fields, Web Services, Visual Studio, Change Sets, Windows.

Client: Shelter Insurance, Columbia, MO                                                                                                       May 2019 – Aug 2020
Role: SFDC Developer
Responsibilities:
· Interacted with users to understand complex business requirements and documented the requirements.
· Involved in Designing, Developing and Data Modeling of the application and ensured that they are within the Salesforce Governor Limits.
· Worked on writing Apex Triggers & Apex Classes, Batch Apex and Scheduled Apex.
· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.
· Customized existing Visualforce to align with Salesforce new Lightning UI experience.
· Used Web Services like Rest API to integrate with external systems.
· Developed and configured Dashboards and Report Folders for different user profiles based on the need in the organization.
· Used Data Loader and Import Wizard for Data Export, Updates and Backup for the organization.
· Deployed the code developed in the Dev Sandbox to the Test Sandbox and the Production sandbox.
· Configured Service cloud to prevent irrelevant and sensitive data from being displayed
· Supported the Data migration activities using out of the box Data Loader.
· Provided development, implementation, and updating focusing on and Service cloud.
Environment: Salesforce.com, Pages, Data Loader, Service Cloud Console, Reports, SOQL, SOSL, Custom Objects, Custom Tabs, Data Management, Profiles, Page Layout, Validation Rules.

Company: Incessant Technologies, Hyderabad, India                                                                                    Oct 2016 – Jun 2018
Role: Salesforce Developer
Responsibilities:
· Worked with end users for requirements meetings and prepared technical design documents based on user requirements.
· Developed Visualforce Pages and provided business logic in Custom Extension Controllers, wrote wrapper classes to display data from various objects in UI.
· Wrote Apex classes with customized logic using SOQL, Database methods, Apex triggers upon record create/update/delete/merge.
· Designing and implementing Vlocity data models to support complex business requirements, including custom objects, relationships, and data validation rules.
· Optimizing Vlocity performance by identifying and resolving bottlenecks in data processing and UI rendering, and implementing best practices for scalability.
· Implemented Salesforce best practices while writing Triggers, Controllers, Batch, SOQL and avoided reaching governor limits exceptions.
· Implemented and configured product catalog management solutions within Vlocity, including product definition, pricing, bundling, and configuration capabilities, to support complex product offerings and enable personalized quoting and ordering processes.’
· Customizing Vlocity DataRaptors to configure complex data integration and transformation processes within the Vlocity Industry Cloud framework.
· Developed Apex REST web service classes for inbound calls to Salesforce to retrieve and save data in Salesforce.
· Worked with various Salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports, and Opportunities.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.
· Created Email templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.
· Worked on data sharing on Opportunity and custom objects using Apex managed sharing using triggers.
Environment: Salesforce.com platform, Apex, Visualforce, salesforce.com Data loader, Workflow & Approvals, Reports, Service Cloud, Email Services, Sandbox, SDLC, Agile, App exchange.

Company: Sagarsoft India Limited, Hyderabad, India                                                                                   Jun 2015 – Sep 2016
Role: SFDC Admin/Developer
Responsibilities:
· Handled administration, customization, configuration, mapping, data migration and integration of Salesforce.com applications.
· Created email templates and inbound emails using Visualforce for the clients and customers.
· Administered and monitored the company's Salesforce CRM applications.
· Designed various web pages in Visualforce for customers to select a variety of services offered by the org and integrated them with the pricing team.
· Designed Visualforce Pages with html along with custom controllers and controller extensions.
· Developed APEX Classes, Controller Classes and APEX Triggers for various functional needs in the application.
· Customized page layouts for opportunity, contacts, and accounts depending upon user roles, and groups of sales cloud objects.
· Created Visualforce pages and Visualforce components to achieve custom functionality.
· Wrote SOQL, SOSL considering the governor limits.
· Worked on deployment of code from Sandbox to production using Force.com IDE tool.
· Enhanced Apex Class and Visualforce Pages to create a custom Related List, showing activities for selected contacts or clients.
· Performed other administrative tasks such as managing accounts, contacts and cases, setting workflows and approval process for approving new accounts and other business processes.
· Created and maintained Reports and Dashboards to provide fast access to key business metrics.
· Provided Case Management by configuring email-to-case for end users to submit a case through Outlook.
· Designed and created various tables required for the project in MySQL database.
Environment: Salesforce, Apex, Visualforce, Force.com IDE, Sandbox, SOQL, SOSL, Apex Classes, Triggers, Controller Classes, Reports and Dashboards 
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